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Capabilities Statement 

 
 

How We Deliver Value 
Partner Engagement 
Collaborating with partners, communities, and 
technical experts to gain insights and deliver 
relevant solutions with cross-cultural awareness. 

Capacity Building 
Building organizational capacity by advancing 
policy and delivering efficient technical 
assistance, training, and process development. 

Continuous Improvement 
Enabling lifelong learning and performance 
optimization through retrospective analysis  
and quality measurement, uncovering the  
root of complex problems. 

Evidence Building 
Strengthening the evidence base through 
research, data collection, analysis, scholarly 
publications, and rigorous approaches.  

Company Summary 
Certifications 
• Woman-Owned Small Business (WOSB) 
• ISO 9001:2015 and CMMI Services Level 3 

• Federalwide Assurance: FWA00033055 
• CMMC Level 1 Self-Certified 
• Pre-Award Compliant Accounting, EVM & 

Estimating Systems 

Contract Vehicles 
• GSA Multiple Award Schedule (MAS): 

47QRAA22D008N; SINS: 541430, 541511, 
54151S, 541611 (+Prog. Eval. Sub SIN), 
541613, 541690, 541820, 541910, 56131, 
561920, 611430  

• Department of Educ. PRESTO 
91990023D0043 (Cat 3, 4, 5) 

• NIH BPA 75N98020A00061 
• OASIS Small Bus. Pool 1 (sub) 
• OMNIBUS IV (sub) 

NAICS Codes 
• 541690, 541613, 541611, 519290, 541720 

Full list: http://rippleeffect.com/contractvehicles/ 
  

    Ripple Effect Communications, Inc.® 

At-a-Glance: Established 2003 | 220+ employees | UEI: NNQUYPRG4KD5 | CAGE No. 3N5J3 

Ripple Effect delivers award-winning, professional consulting and workforce solutions for federal, private, and non-profit 
clients to deliver some of the most crucial policies and programs that shape our nation.  

Our Work Smarter Promise is more than just words—it’s a guarantee. Your goals are met by leveraging our rigorous 
processes, intelligent technology, and the deep health, science, and research expertise of a uniquely skilled workforce. 
By working together, we solve complex, multi-disciplinary problems and build your organizational capacity for long-
term success. That’s the Ripple Way. 

Core Capabilities 
 

     Key Clients 

Health & Life 
Sciences Defense Health Education Commerce & 

Infrastructure 

• National Institutes of 
Health (NIH; 17+ 
ICOs)  

• Centers for Medicare 
& Medicaid Services 
(CMS)  

• Agency for 
Healthcare Research 
and Quality (AHRQ) 

• Various Non-Profits 

• Defense Health 
Agency (DHA) 

• Congressionally 
Directed Medical 
Research Programs 
(CDMRP) 

• Army Medical 
Research and 
Development 
Command (MRDC) 

• ED Institute of 
Education 
Sciences (IES) 

• NIH Office of 
Intramural Training 
& Education (OITE) 

• Internal Revenue 
Service (IRS) 

• GSA Public Buildings 
Service (PBS) 

• NIH Office of  
Research Facilities 
(ORF) 

 

 Program Management & Policy 
We optimize your programs through strategic thinking, effective  
management, stakeholder collaboration, and expert organizational support.    
Organizational Development | Policy Support | Process Improvement | Strategic Planning 
Project Management | Public Comment Analysis & Rulemaking | Performance Measurement  

 Technical & Scientific Support 
We enable your biomedical research and development with clinical,  
scientific, and technical experts to deliver innovative products and programs.  
Portfolio Management | Clinical Research | Advanced Development | Operations   
Financial Management | Regulatory Support | Grants Management 

 Communications & Outreach 
We strategically engage with your audiences through active listening  
and research to deliver clear, consistent, and relevant messaging. 
Communications Research | Communication Strategy | Conference & Events Services 
Content & Materials Development | Creative Design Services | Public & Media Relations 

 Research & Evaluation 
We generate new knowledge through research and evaluate the  
impact and effectiveness of your policies, programs, and communications.  
Process, Outcomes & Impact Evaluations | Study Design | Formative Research  
Data Analysis & Interpretation | Data Collection | Quantitative, Qualitative & Mixed Methods  

 Digital Transformation 
We fundamentally modernize your operations and deliver  
value through the strategic use of technology solutions and data.  
Technology Strategy | Data Management | Data Analysis & Reporting | Customer Experience 
Business Modernization | Artificial Intelligence 
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